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Any practice believed to be contrary to this Policy may be reported through the Company's Ethics line and 

other reporting channels, without giving a name where preferred. Retaliation against those who make a 

report is strictly prohibited. Breaches of this Policy are assessed under the Company's Code of Ethics and its 

related policies and procedures; depending on the nature and impact of the breach, appropriate measures 

and sanctions may be applied. 

The Technology and Artificial lntelligence General Directorate monitors performance indicators relating to the 

implementation of this Policy - including the number of systems recorded in the inventory, the completion 

rate of impact assessments, training completion rates, the number of reported incidents, and the energy 

consumption and associated emissions of Al infrastructure - and reports to the Board of Directors at least 

once a year. The Company discloses developments in its Al governance publicly through its annual report and 

sustainability report. 

REVIEW and ENDORSEMENT 
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